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MUHHUCTEPCTBO KYJbTYPbI POCCUACKOM ®EJEPAIINN

INPUKA3
ot 5 okTsi0ps 2015 r. N 2515

OB YTBEPXKJIEHUU INOKA3ATEJIENA, XAPAKTEPA3YIOIINX OBIIUE KPUTEPUU
OIIEHKHU KAYECTBA OKA3AHUA YCJAYT OPTAHUBALIUSAMMU KYJIbTYPbI

B coorBerctBuu co crarbeir 36.1 3akona Poccuiickoit @enepannun ot 9 oktsiops 1992 r. N 3612-1
"OcHoBbl 3akoHOnateabcTBa Poccuiickoit denepanuu o kynbrype" (Bemomoctu Che3ga HapOIHBIX
nenyratoB Poccuiickoit @enepaunu u BepxosHoro Coseta Poccuiickoit @enepanuu, 1992, N 46, cr.
2615; Cobpanue 3akoHoaatenbeTBa Poccuiickoit deaepanun, 1999, N 26, ct. 3172; 2001, N 1, cT. 2;
N 53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 52, ct. 5038; 2004, N 35, ct. 3607; 2006, N 1, cT. 10; N
45, ct. 4627; 2007, N 1, cr. 21; 2008, N 30, ct. 3616; 2009, N 52, ct. 6411; 2010, N 19, ct. 2291;
2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30, ct. 4217; N 30, cr.
4257; N 49, ct. 6928) npukaspiBaro:

1. YTBepauTh mokazaTesid, XapakTEepPU3YIOIIue oOlue KPUTEPUH OLICHKH KayecTBa OKa3aHUs yCIyT
OpraHu3alMsIMU KyJIbTYpbl, COINIACHO MPUIIOKEHUIO.

2. llpusHare yTpaTHBIIMM CUJIy IpuKka3 MuHucrepctBa KyiabTypsl Poccuiickoit ®enepauuu ot
25.02.2015 N 288 "OO06 yTBepxkAeHUU TOKa3aTelel, XapaKTepU3YIOMIMX OO0IIMe KPUTEPUU OLIEHKH
KauecTBa OKa3aHMs yCIIYT OpraHU3alMsIMHU KyJabTypbl" (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIIUU
Poccutickoit ®eneparuu 20 mapta 2015 1., perucrpannonnbiii N 36494).

3. KoHTposib 32 UCIIOJIHEHUEM HACTOSIIETO MPUKa3a BO3JIOXKUTH HAa MEPBOr0 3aMECTUTENsT MUHUCTpa
KyabTypbl Poccuiickoit @enepauun B.B. Apucrapxosa.

Munuctp .
B.P.MEJIMUHCKUU

[Ipunoxenne

K IIpYKa3y MUHHCTEPCTBA KYIbTYPBI
Poccniickoit ®enepanun

oT 5 okTs0ps 2015 1. N 2515

ITOKA3ATEJIU,
XAPAKTEPU3YIOINUE OBIIUME KPUTEPUU OLIEHKHN KAYECTBA OKA3AHUA
YCIOYTI OPTAHM3ALIUAMMU KYJbTYPBI

N n/m | [TokazaTenp Ennnanna I'pynma Croco6
U3MEpEHUs OpraHu3alil | OLEHKH
(3HaueHue
MoKa3aTes)
1 OTKpBITOCTH U IOCTYIHOCTH HH(pOpMaIUU 00 opranu3anuu KyasTypsl (o1 0 1o 31)
1.1 |IlonHoe M cokpaiieHHOe HauMeHoBaHue |oT 0 g0 5|Bce HaJIn4YKe
OpTaHU3aIH KYJIBTYPHI, MecTo | 0aioB opraHuzanyu | mHGopMaIum
HaXOXXJCHMs, MOYTOBBIA ajapec, cxema KYJIBTYpBI Ha
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npoe3aa, aapec AJIEKTPOHHOW ITOYTHI,

obuIUaTEHOM

CTPYKTypa OpraHW3aliud  KYJIbTYpBHI, caiire
CBEICHHUS 00 ydpeauTenne opraHu3aIu
(yupenurensx), yUpeauTeIbHbIC KYJIBTYPBI
JIOKYMEHTBI

1.2 Nudopmanms 0 BeirmoHenun |or 0 mo  7|Bce HaJIN4yue
rOCyJapCTBEHHOTO/MYHUIUIIATILHOTO 6amioB opranuzanyu | uHGopMauu
3aJlaHuA, OTYET 0  pesyabTarax KYJIbTYpbI Ha
JEeSATEIbHOCTH OPraHU3alUU KYIbTYPhI OpUITATEHOM

caiite
OopraHu3alu
KYJIbTYphI

1.3 |UudopmupoBanue o mpeacrosmux ot 0 g0 5|Mysen H3y4YeHue
BBICTaBKaX M AKCIIO3UIUSAX OPTaHU3AINH | 0AJIIIOB MHEHHS
KyIbTYpbl. BUpTyanbHble SKCKYpCHH IO noJryyaTenen
OpraHu3alHH KyJIbTYpPbI yCIIyT

14 |HUudopmupoBanme o mpexacrosmux (ot O g0 7|Tearpsl U3y4eHUE
MIPEACTABICHUSIX U MOCTAHOBKAX 0ajoB MHEHHS

IoJry4aTelieu
yelyr

1.5 |HuadopmupoBanue 0 HOBbIX (0T 0 10 7|KyJIbTypHO- M3y4YCHHE
MEPOTPUITHIX 0asoB JIOCYTOBBIE MHEHHS

OpraHu3aluy | I[oJaydarenei
yelyr

2 KomdbopTHOCTS ycinoBHii mpegocTaBieHus YCAYr U JOCTYIHOCTh UX moiydeHus (ot 0 mo
47)

2.1 | VYporenp kompoptHOCTH TipeObBanmst B|[oT 0 10 5|Bce U3y4yeHUe
OpraHM3alii KyJlbTypbl (MecTa [UIs | 6aioB OpraHM3aIi | MHEHHS
CUJCHMUS, rapaepoo, YUCTOTA KYJIbTYpbI roJTy4aTelieu
MIOMEIIEHUH) yCIIyT

2.2 |llepeuennp ycayr, mnpegocTaBiasiembix|oT 0 g0 5|Bce HAIM4HE
opranuzanueil KyiabTypbl. Orpannuenus | 0ayuioB OpraHu3aiuy | UHPOpMaIUu
[0 ACCOPTUMEHTY YCIYT, OTPaHUYECHHS KYJIBTYpPbI Ha
1o noTpeduTesnsim YCIIYT. obuHaTEHOM
JlonoIHUTEIbHEIE YCIIYTH, caiite
MPEeA0CTaBIIIEMbIC opraHu3aluen OopraHu3aIu
KYJIbTYpbl. YCIYIH, NPEIOCTaBIsIEMbIE KYJIbTYpPBI
Ha TIaTHOM ocHOBE. CTOMMOCTH YCIYT.

[IpengocraBienne NPEUMYIIECTBEHHOTO
mpaBa MOJIE30BAHHUS yCIIyramu
yUpexACHUS

2.3 |CoxpaHenue BO3MOXXHOCTH Hapwramuu|or 0 g0 5|Bce HAJIMYHE
10 calty npu OTKJIIOUEHUH | 0aJIJIOB OpraHu3ay | “HPOpMaIUH
rpadUUecKuX dSIEMEHTOB O(OPMIICHUS KYJTbTYpPBI Ha
caiira, KapThl caira. Bpewms obuIHaTEHOM
JOCTYMMHOCTH HWH(MOpPMALlUU C y4ETOM caire




nepeppIBOB B pabore caifta. Hammume OpraHu3aluu
HE3aBHCUMOM CHCTEMBI ydeTa KYJIBTYPBI
MOCEIIECHUI caira. PackpeiTue

uHbOpMalUM  HE3aBUCHMOH  CHCTEMBI

ydyeTa ImocemeHud caiita. Hamuuwue

BCTPOEGHHOM CHUCTEMBI KOHTEKCTHOIO

IOMCKa IO cailiTy. becriaTHOCTS,

JNOCTYITHOCTh MH(pOpMaMM Ha caiTe.

OTtcyTcTBUE HapylIeHUN OTOOpaKeHUs,

(dbopmaTupoBaHUsl WM HMHBIX Ae()EeKTOB

nHpopmanuu Ha caiite. [lata u Bpems

pazmemienust uHpopmammu. Joctym K

pazaeny "HezaBucumas OIIEHKa

KayecTBa  IPENOCTABIECHUA  yCIyr"

JIOJDKEH OBITH oOecrieueH He 0ojiee yem

3a 2 mepexoja mo  cailty ¢

WCIOJIb30BAaHUEM MEHIO HaBUTAIIUU

24 |Hamuuwe  pomonHUTENbHBIX  ycayr|or 0 go 8 |myseu, TeaTpsl |H3ydyeHUE
OpraHu3alyu KYJbTYPBI (mecTa | 6anoB MHEHUSA
OOIIECTBEHHOTO TMHTaHUA, IMPOBEACHUE noJryyaTesnen
WHTEPAKTHBHBIX urp, yCIIyT
TeaTpaTu30BaHHBIX MEpPOIPHUATHIA,
ayJIMOTH]T)

2.5 |CromMOCTh JOMOJHUTENBHBIX yciayr|(oT 0 mgo 9|0uOIMOTeKHM  |u3ydeHHe
(kcepokonupoBaHue, 3aKa3 KHHUTU B |0auioB MHEHUS
apyroii 6mbnamoTexe, WHPOPMHUPOBAHNE IoJty4aTelieu
0 BO3BpaTe HYKHOHN KHWTH, yCIIyT
BO3MOYKHOCTH OTJIOKUTH KHHTY)

2.6 |TpancmoptHas um memas noctynmHocTh|oT O 10 5|Bce U3y4eHUe
OpraHu3alH KyJIbTYphl 6amioB OpraHu3ali | MHEHUS

KYJIbTYpbI noJTy4aTelieu
ycuyr

2.7 |Hammuwme aneKTpoHHbIX |0T 0 1o  5|Bce HaJu4ue
OueToB/HaIMYKeE 3JIEKTPOHHOTO | 0aJI0B opraHuzanuu | MHGopMauu
OpOHMpPOBaHUS OuneToB/HaINYME KYJIbTYpbI Ha
BJIEKTPOHHOU ouepeu/Haanane obuHaTEHOM
3JIEKTPOHHBIX KaTaJloroB/HAJIMYNe caifre
ANEKTPOHHBIX JIOKYMEHTOB, JOCTYIHBIX OpraHu3aIiu
JUISL TIOTY4EHUS KYJIbTYpPBI

2.8 Yn006cTBO MmoNB30BaHMs EKTpOoHHBIMH |OT 0 10 5|Bce M3y4YCHHE
CEpBHCAMH, IpeO0CTaBIIsIEMbIMY | 0aJJIOB OpraHM3aIli | MHEHUS
YUpEeXKJIEHUEM TMOCETUTENsIM (B TOM KYJIbTYpBI noJryyaTesen
qyuciae M C TIOMOLIbI0 MOOMJIBHBIX ycayr
YCTpPOMCTB)

2.9 |KagectBO " comepxanue|or 0 g0 9|Ttearpsr H3y4deHue
NoJUrpapuuecKux MaTepHaloB | 6aJljIoB MHEHHUS
OpraHu3anvii  KyIbTyphl (TIpOrpaMm, noJydaresnen
OyKJeToB, (haepoB) yCIIyT




Bpewmst oxunanus npenocrabnenus ycrayru (ot 0 mo 21)

3.1 | YnobcrBO rpaduka pabotei jor 0 g0 7|Bce H3y4YeHue

OpraHU3aIMH KYJIbTYpHI 6amioB OpraHu3ali | MHEHUS
KYJBTYPbI noJryJyarenei
yeayr

3.2 | YnoberBo IpOIETypHI nokynku |[or 0 1o 7 |Tearpbl, My3eH |HU3ydeHUE
(6bponupoBanus) OUIETOB OayoB MHEHHS

IoJty4yarelieu
yeayr

3.3 |IIpoctora/ymobcTBO anekTpoHHoro |or 0 g0 7|0uOnMoTekH | M3ydeHUe
Karajora 0amioB MHCHHS

IoJty4yarelieu
yeayr

4 J1oOpOKeNnaTeNIbHOCTh,  BEXKIMBOCTh, KOMIIETEHTHOCTh  pPAaOOTHUKOB  OpPTraHU3alluU
KynbTypsl (0T 0 1o 14)

4.1 | oOpoxenarenbHOCTh, BEXJIMBOCTH u|oT 0 10 7|Bce M3y4YCHHE
KOMIIETEHTHOCTb nepcoHa’a | 6ayioB OpraHu3ali | MHCHUS
OpTaHU3aIMH KYJIbTYPHI KYJIBTYPBI noJryJyaresnen

ycayr

4.2 | ®amunuu, UMEHa, OTYECTBA, NoJvKHOCTH |[oT 0 1o 7 |Bce HAJINYHE
PYKOBOJSIIIIETO COCTaBa OpraHU3aIiH | 0aJuIoB opranuzanyu | uHGopMauu
KYJIBTYPBHI, ee CTPYKTYPHBIX KYJBTYPbI Ha
nojapasjesieHui u ¢uinanoB (Ipu HMX opuIaATIEHOM
HaJU4MH), pexuM, Tpaduk padoThI; caiirte
KOHTAKTHBIE TesneoHsl, azjpeca OpraHu3aIu
JIEKTPOHHOM  TMOYTHI,  pa3ien A KYJIBTYPBI
HaTpaBJICHUS MIPEUIOKEHHI o
yIy4IIEHUIO KadyecTBa ycayr
OpTaHu3aIH

3) Y 10BIE€TBOPEHHOCTh KaueCTBOM OKa3zaHus yciyr (ot 0 1o 25)

5.1 | Yposenb yaoBierBopeHHoct |or 0 10 5|Bce M3y4YCHHE
KayecTBOM OKa3aHMs ycayr | 6ajioB OpraHu3ali | MHEHUS
OpTaHU3aINH KYJIBTYPHI B IIEIOM KyJIbTYpHI, 3a|ToJydJaTenei

UCKIIIOUEHHEM | YCIIyT
TEaTpoB

5.2 |llopsgok omeHkn KadectBa paboteijor 0 10 6|Bce HaJ4ne
OpraHu3aIu Ha OCHOBaHHUHU | 0aIOB opranuzanyu | MHGopMauu
OTIpeIeIEHHBIX KpUTEPHEB KYJIBTYpBI Ha
3G PEeKTUBHOCTH pabOTHl OpraHU3alHid, odunanbHOM
YTBEPKICHHBII YITOJTHOMOYEHHBIM caifre
benepaabHBIM OpraHoM OpraHu3aIu
WCTIOJTHUTENIEHOW BJIACTH; PE3yJIbTaThl KYJIBTYPBI
HE3aBUCHMOM OLIEHKHU KayecTBa
OKa3aHHs yeIayr OpTaHU3aIUSIMH

KYJIbTYpBl, a TaKKe MpPEUIOKEHUs 00
YIIy4IIEHUU Ka4eCcTBA UX JESATEIbHOCTH;




IUIaH MO YJIYYIIEHUIO KadecTBa paboThl
OpraHu3aluu

5.3 |KadecTBo npoBeeHUS 3KCKypCUit or 0 mo 4|my3eun M3y4YCHHE
0aioB MHEHUS
IoJTy4yaTelieu
ycayr
5.4 | Pa3nooOpasue skcno3uiii [or 0 g0 2| My3en H3y4YeHue
OpTraHU3aIMH KYJIbTYPHI 6asioB MHEHHS
noJyyaresen
yciyr
5.5 |Hamuune wndopmamuu o HoBeix|[oT 0 g0 10|0uOnaMoTeKHM | M3y4YCHHE
M3TAaHUSAX 0asioB MHEHHS
noJyyaresen
yciyr
5.6 |PasHooOpasme  TBopueckux  rpym, (oT 0 g0 9|KymbTypHO- U3ydeHHe
KPY>KKOB I10 HHTE€pECaM OaioB JIOCYTOBBIE MHEHUS
OpraHu3aluy | I[oJaydarenei
ycayr
5.7 |KawectBo mpoBeneHusi  KyiabTypHo-|oT 0 go 10 |KymsTypHO- U3y4yeHue
MaCCOBBIX MEPOIIPHITUN 6amioB JIOCYTOBBIE MHEHHS
OpraHM3aliy | moJyyaTesen

yemyr




